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THE CUSTOMER PROMISE 

 

"At Shabaka, we are unwavering in our commitment to the highest echelons of quality 
and consistently exceeding our customers' expectations." 

As an organization deeply devoted to the delivery of service excellence, Shabaka 
standards are guided by a robust framework that serves as the cornerstone of our 
dedication to providing outstanding customer service. Shabaka’s service standards are 
meticulously crafted based on three fundamental pillars that underpin our service 
excellence initiatives and propel our innovative endeavors: Operations, Quality 
Assurance, and Training. Through this approach, we are actively cultivating a culture 
deeply rooted in Customer Centricity, elevating it to a core value that permeates every 
facet of Shabaka” 

 


